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Our product exists 
because of love.
The bond with a pet is like no other.

Trupanion’s story truly began decades ago when 
as a teenager, our founder Darryl Rawlings lost his 
beloved three-year-old dog, Mitzy — all because his 
parents couldn’t afford the care she needed. The 
heartbreak, stress, and embarrassment his family  
faced because of their inability to pay veterinary 
costs stayed with him.

This terrible experience sparked his vision to create 
medical insurance for pets that really worked. A 
product that is comprehensive, provides financial 
assistance when pet owners need it most, and allows 
veterinarians to treat pets to the best of their ability.

We hope that we can extend this level of service and 
compassion to your employees and their pets.
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We’re here for life.
Every Trupanion family is part of 
our pride.

Pets are always there for us — on good days and 
bad. Which is exactly why Trupanion won’t let them 
down. We don’t believe in limitations or surprises 
in the small print. Our product was developed 
with direct input from the veterinary community to 
ensure it truly meets a pet owner’s needs.

The Trupanion policy is built for life, and rates  
won’t increase because of a claim. Whether  
your pet has zero or 50 claims, you’ll be treated 
just the same. 
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“ I called Trupanion crying my eyes 
out, needing support, and there 
wasn’t one time I didn’t get it. 
Trupanion is filled with heroes.”
—  Stacie H. & Boone 

Trupanion member since 2013

OUR PRODUCT
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Terms and conditions apply. See the policy at Trupanion.com.

When a pet owner enrolls with Trupanion, 
they’re covered by one simple plan. For life.
We offer one simple plan that covers 90% of costs for all new injuries and illnesses, including 
hereditary and congenital conditions, with no payout limits.

Diagnostic tests

 Medications

 Surgeries

Hospital stays

Prosthetic devices

Orthotic devices

 Carts

 Supplements

Herbal therapy

And so much more

WHAT’S COVERED

We do not cover exam fees, sales tax (where applicable), preventive care (e.g., spay/neuter, vaccines),  
or any issues pets have before their coverage began — otherwise known as “pre-existing conditions.”  
No provider in the industry covers pre-existing conditions.

WHAT 
90% Coverage

Covers 90% of eligible costs  
for all new illnesses and injuries, 

including hereditary and 
congenital conditions, with  

no payout limits.

WHO 
Under 14 Years

All dogs and cats from  
birth to 14 years of age, 

regardless of breed, can enroll 
for lifelong coverage.

WHERE 
US, Canada, Puerto Rico

Visit any veterinary, emergency 
care, or specialty hospital in the 
US, Canada, and Puerto Rico, 
including US and Canadian 

military installations.

WHEN 
5 – 30 Days

Experience Rated Program policies 
begin on the first of the month, with 

full coverage starting after applicable 
policy waiting periods: 5 days for 
injuries and 30 days for illnesses.

5

SA
M

PL
E



Rehabilitative therapy 

Hydrotherapy 

Naturopathy 

Acupuncture 

Chiropractic 

Homeopathy 

 Behavior modification 
and therapy

* Rider available for an additional cost. Restrictions may apply. See policy for details.

RECOVERY AND COMPLEMENTARY CARE

Expand coverage with our Recovery 
and Complementary Care Rider.*
If you’re looking to enhance your employee offering with additional, non-clinical 
procedures, opt into this rider. They’ll receive coverage for:
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Traditional pet insurance plans don’t 
solve the most basic problem.
The process of a traditional reimbursement claim is time consuming, confusing, and can 
end in disappointment if the claim isn’t covered or only partially covered. It doesn’t put 
the pet owner first and means they’re always out of pocket — waiting, sometimes for 
weeks, for reimbursement. And if a pet owner can’t afford the treatment, it doesn’t matter 
when the check shows up. They need the financial support immediately. That’s where 
Trupanion comes in.

If you ask a pet owner what their single biggest wish is for a pet policy, 
they’ll raise their hand for a method to pay veterinarian invoices directly. 
Third-party research confirms this: In NAPHIA’s 2016 survey of pet owners in the US and 
Canada, 85% of pet owners said they were more likely to purchase if the company paid 
the veterinary hospital directly and they only have to pay the difference.

—  North American Pet Health Insurance Association (NAPHIA) Pet Insurance Best Practices 
Guide for Veterinary Teams, March 25, 2017 

7

SA
M

PL
E



1 
Visitation to 

hospital

1 
Visitation to 

hospital

2 
Billing

2 
Billing

3 
Payment at 
time of visit

3 
Payment at 
time of visit

4 
Fill out  

claim form

6 
Send  

claim form

7 
Request  
medical 
records

8 
Approval

9 
Send 

check

10 
Reimbursement

5 
Signature

TRADITIONAL REIMBURSEMENT MODEL: PET OWNER PAYS 100% AT TIME OF VISIT

TRUPANION’S CLAIMS PROCESS: PET OWNER PAYS 10% OF ELIGIBLE CLAIMS AT TIME OF VISIT

We’ve made the entire claim  
process hassle-free — ending the 
reimbursement model.
With Trupanion, a pet owner no longer needs to complete a claim form or wait. They 
simply pay their part of the bill and we take care of the rest, working directly with the 
veterinarian. Over 80% of our direct pay claims are closed within 5 minutes. 

Or the pet owner can simply take a picture of their invoice and send it to us using our 
online claims tool. We settle 50% of non-vet direct pay claims within 24 hours and 80% 
within 7 days.
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TRUPANION FOR YOUR ORGANIZATIONTYPICAL TRUPANION PET OWNER

Individual policy pricing structure is detailed 
to ensure that the right price for a specific 
pet is provided. It includes factors like 
breed, gender, ZIP code, and other factors.

“Experience Rating” means that past 
experience is used to predict future claims. 
Premiums are evaluated annually and may 
go up — or even down — in cost.

Our unique Experience Rated Program 
means better pricing for you.
When your employees sign up with Trupanion, they’ll be treated as a single group. Your 
group experience alone — not every pet in North America — will determine the premium. 
This specialized approach allows us to create custom pricing that remains stable throughout 
the year and costs less to administer. Your organization has the flexibility to cover all, some, or 
none of the premium. And we can create a single price for all pets or tiered pricing based 
on your criteria, such as pricing for cats vs. dogs, or the amount subsidized dependent on 
employee tenure.
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What better pricing looks like. 
Pricing your organization as a group provides a number of benefits; it allows us to offer your 
employees a lower premium than the general public. For example, based on an average 
mix of pets,* the price for every employee pet with a $250 deductible would be: 

For comparison we’ve included our current monthly payments for our regular members 
to illustrate the value provided to your team when they sign up for this benefit.

*AVERAGE GROUP MIX OF PETS

 AGE BAND DOG CAT

8 weeks – 2 years 29% 11%
3 – 5 years old 18% 7%
6 – 9 years old 16% 8%
10 – 12 years old 5% 4%
13+ years old 0% 1%

PRICE FOR EVERY EMPLOYEE DOG

$XX
Estimated premium per dog per month.**

PRICE FOR EVERY EMPLOYEE CAT

$XX
Estimated premium per cat per month.**

PRICE: 3-YEAR-OLD GOLDEN RETRIEVER

 RESIDENCE $250 DEDUCTIBLE

Downers Grove, IL $93.29
New York, NY $141.30
San Francisco, CA $144.91

PRICE: 5-YEAR-OLD DOMESTIC MEDIUM-HAIR CAT

 RESIDENCE $250 DEDUCTIBLE

Downers Grove, IL $56.40
New York, NY $88.71
San Francisco, CA $82.06

** Rates subject to change
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A plan created especially for 
Global Corporation. 
We’ll provide your employees with a flat premium rate, based on actual pets enrolled. The 
rates below are estimated, based on an average mix of pets: 

$75 DEDUCTIBLE

$XX

$75 DEDUCTIBLE

$XX

$250 DEDUCTIBLE

$XX

$250 DEDUCTIBLE

$XX

$500 DEDUCTIBLE

$XX

$500 DEDUCTIBLE

$XX

* Rates subject to change

ESTIMATE OPTION 1: WITHOUT ADDITIONAL RIDER

ESTIMATE OPTION 2: WITH THE RECOVERY AND COMPLEMENTARY CARE RIDER

$75 DEDUCTIBLE

$XX

$75 DEDUCTIBLE

$XX

$250 DEDUCTIBLE

$XX

$250 DEDUCTIBLE

$XX

$500 DEDUCTIBLE

$XX

$500 DEDUCTIBLE

$XX

DOGS
ESTIMATED MONTHLY 
COST PER DOG*

DOGS
ESTIMATED MONTHLY 
COST PER DOG*

CATS
ESTIMATED MONTHLY 
COST PER CAT*

CATS
ESTIMATED MONTHLY 
COST PER CAT*
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OUR SERVICE

“ Throughout all of the illnesses, more 
than 140 claims were processed — 
over $45,000 paid in claims without 
any hassles or complications.”
—  Stacey R., Brian J. & Billy 

Trupanion member since 2007
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Simplified systems for you and 
your employees.
Having medical insurance for pets included as an employee benefit shows that you care 
about their entire family. And when it comes to enrolling, we want to keep the smiles 
coming. With payroll deduction, pet owners are treated to a seamless experience. There’s 
no need to collect banking information or credit card details. Your employees have 
complete peace of mind knowing that their loved ones are taken care of. 

We also make life simple for your benefits team. Enrollment is open year-round and you can 
add employees any time. If your team has questions, they’ll find a quick response from an 
expert. Our Experience Rated Program team has a broad understanding of systems across 
the company. They’ve worked at Trupanion in a number of different specialties and provide 
superior service efficiently, with respect and compassion.
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Pets get sick around the clock, so 
we’re always available.
We’re 24 / 7 / 365. We don’t have an interactive voice response; when you call 
us, you connect to a real person without needing to press any buttons or talk to a 
computer. We also have agents fluent in Spanish and French, ready to assist. We’re 
always available when needed, supporting the 98.6% of pet owners who stay with us 
monthly. Right now, we’re paying more than 50,000 veterinary invoices every month. 

All of our Claims Specialists have hospital experience — in fact, 50% of the entire 
Trupanion team has worked in a veterinary hospital. When we say we understand 
pets, we mean it. 

MEMBER PORTAL:

Our online member portal has been designed to make it as simple and convenient 
as possible for pet owners to make changes to account and policy information. A full 
range of services are available, including submitting invoices and checking the status 
of a claim. Policy information is also accessible for ease of reference such as: claim 
forms (where required), policy documents, and privacy policy.
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What if the word 
“insurance” made 
you smile?
Great service from a great team.

Making the choice to change your benefits 
package is the hard part. Our goal is to make things 
easy for your team. We have everything you need 
to get started. Employees can enroll themselves, 
allowing your HR team to be virtually hands off in 
the process. 

At Trupanion, all we offer is medical insurance for 
pets. Our product is unique and market leading. 
And our people make Trupanion what it is today. 
We’re pet lovers with a shared mission: 

To help the pets we love receive 
the best veterinary care.

We have dogs at our feet and cats on our laps.  
We surround ourselves with the very creatures we 
are here to protect. They keep us focused and  
they keep us fun.
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Trupanion is a registered trademark owned by Trupanion, Inc. Underwritten in Canada by Omega General Insurance Company and in the United States by American Pet 
Insurance Company, 6100-4th Ave S, Seattle, WA 98108. Please visit AmericanPetInsurance.com to review all available pet health insurance products.

Are you ready to get started?
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