
US, CANADA, PUERTO RICO, AUSTRALIA

Veterinary Hospital Pet perks are 
smart business.

Pets are family. And for your team  
members with pets, taking care of their  
furry family is a great way to add value  

to their employment package. 

92% of pet owners are 
seeking more pet-related 
employee benefits—
medical insurance for 
pets being the most 
commonly requested 
pet-related benefit.1

Coverage begins after 
applicable policy waiting 
periods: 5 days for injuries  
and 30 days for illnesses. 

Visit any veterinary, 
emergency care, or specialty 
hospital in the US, Canada, 
Puerto Rico, and Australia 
including US and Canadian 
military installations.

All dogs and cats from 
birth to 14 years of age, 
regardless of breed, can 
enroll for lifelong coverage.

The only company that 
covers 90% of all new illnesses 
and injuries* and can pay 
hospitals directly at checkout 
with no payout limits.

• Cancer

• Hip dysplasia

• Fractures

• CCL tears

• Allergies

COVERAGE EXAMPLES

• Arthritis

• Foreign body 
ingestions

• Dental disease

• Vomiting and 
diarrhea

• Pre-existing 
conditions2 

• Preventive 
care3

WHAT’S NOT COVERED

• Exam fees 

• Sales tax where 
applicable

*  Terms and conditions apply. See the policy at Trupanion.com/pet-insurance. 

WHAT’S COVERED*

 Diagnostic tests

 Medications

 Surgeries

  Orthotic and mobility devices

 Supplements

 Advanced dentistry

  Herbal therapy

 And so much more

Coverage  
Overview

EVERY 6 SECONDS A PET OWNER 
FACES A $1,000+ VETERINARY BILL, 
yet only 39% of Americans have enough 
in their savings to cover a it.4 Pet owners 
who are worried about whether they 
can afford their pets’ care tend to make 
distracted, less effective employees.

WHY

WHATWHO

WHEREWHEN

From surgeries to supplements, diagnostic tests, and medications, we cover 90% of eligible  
veterinary costs for the diagnosis and treatment of any new injury or illness.

2 Conditions that show symptoms prior to enrollment or during waiting periods.
3 This includes vaccinations, flea and tick control, heartworm medications, etc.
4 “Financial Security Index.” Bankrate, (Jan 2018): https://www.bankrate.com/ financial-security-index PB062-0919



Having medical insurance for 
pets included as an employee 
benefit shows that you care 
about their entire family. And 
when it comes to enrolling, we 
want to keep the smiles coming. 

A unique plan especially for your organization—that 
stays with your organization.
Our customized pricing for groups allows us to create 
pricing that’s generally less than what you’ll find for 
an individual policy. And to support your retention 
efforts, the exclusive rates we offer your team are 
only available to employees while they are actively 
employed by your organization. 

Our approach is different from flat discounts that other 
providers offer in which employees can take their 
policy with them even if they leave your company.

Adding Trupanion as an employee benefit is easy. 
We make life as simple as possible for your benefits 
team by supplying all of the tools necessary to get 
started. Enrollment is open year-round and employees 
can enroll themselves allowing your HR team to be 
virtually hands off in the process.

We’re always available—24/7/365.
Our group benefits concierge service is always at 
the ready to answer any questions you may have. 
And at Trupanion we don’t have an interactive voice 
response; when you call us, you connect to a real 
person without needing to press any buttons or talk 
to a computer. We also have agents fluent in Spanish 
and French, ready to assist. We’re always available 
when needed, supporting your benefits team and the 
nearly 99% of pet owners who stay with us monthly.

Leading the pack 
through innovation.

For nearly two decades, Trupanion has been an integral part of the health 
and happiness of pets across North America. Based in Seattle, we surround 
ourselves with the very creatures we’re here to protect, with over 400 dogs 
(and several bold cats) coming to our office regularly. A joyous game of fetch 
is as likely in our office as a discussion on the latest hospital treatments. 

It’s this blend of connecting, play, and a dedication to the importance of 
innovation that keeps us focused and devoted. Learn more about us when 
you watch “Who We Are” at YouTube.com/Trupanion.

5 REASONS WHY TRUPANION IS THE BEST CHOICE FOR YOUR COMPANY:

1.  Better pricing. Your group’s pet profile alone determines the premium. This 
allows us to create custom pricing that’s generally less than what you’ll find 
for an individual policy. 

2.  Easy to administer. Enrollment is open year-round and employees can enroll 
themselves, allowing your HR team to be virtually hands off in the process. 

3.  Veterinarians paid direct. We’re the only provider with patented in-hospital 
software to process and pay claims at checkout in just minutes.

4. We have a nearly 99% monthly retention rate. 

5.  Leading the industry. We were first to pay 90% of veterinary costs, offer 
no payout limits, and provide coverage for hereditary and congenital 
conditions. Today, our direct payment technology continues to push  
beyond the boundaries of traditional pet insurance.

Trupanion is a registered trademark owned by Trupanion, Inc. Underwritten in Canada by Omega General Insurance 
Company and in the United States by American Pet Insurance Company, 6100-4th Ave S, Seattle, WA 98108. Please visit 
AmericanPetInsurance.com to review all available pet health insurance products.

We have everything you need to get started today. 

Visit TRUPANION.COM/ec/group-benefits/employee-benefits  
or call 855.235.3134.

BENEFIT COMPANIES 
ALREADY WORKING 
WITH TRUPANION:

• Brown & Brown

• USI

• AON

• Willis Towers Watson

• One Digital 

• Mercer

• Marsh & McLennan

• Arthur J Gallagher

• Lockton

1 “Dogs in the Workplace.” Ollie Pet Inc., (May 2018): https://blog.myollie.
com/ dogs-in-the-workplace-survey-2018


